JOI'OBOP OKA3AHUA YCJIYI'U «SMS-OITOBEIIIEHUE»
(ycioBust nyomuHoi ogeproi)

ropoJi MUHCK

OTtkpeiToe akiumoHepHoe odmecTBo «Crarycbanky» (nmanee — baHk), ¢ OJHON CTOpPOHBI, U
du3nueckoe MO — JepKarenb JUYHONH OaHKOBCKOHM miartexHoi kapTouku OAO «Cratycbank»
(manee — KnmeHT), ¢ Ipyroil CTOPOHBI, 3aKIIOYUIM HACTOSIIUNA JIOTOBOP OKa3aHUs yciayru «SMS-
omnoBelIeHue » (1anee — JJoroBop) 0 HUKECIEAYIOIIEM:

CTATDHA 1. TEPMUHBI U ONTPEJAEJIEHUSA

1.1. [IpumenurensHO K J{OroBopy HIKEMPUBEACHHbBIE TEPMUHBI U TOHSTUS UCIIOJIBb3YIOTCA B
CJEYIOIIUX 3HAUYCHUSIX:

JloroBop cueTta —10roBop, B pamMKax kotoporo bank Bbigan kaptouky Knnenry;

Kaprouka —nmnuHas OaHKOBCKas TUTaTEXKHAs KapTodka, KoTopyto bank B pamkax JloroBopa
cuera Bbl1an Knuenry;

Homep moOwmnbHOrOo Tenmedona — abOoHeHTCKHT Homep Tenedona Kimenta B cetn
0ETIoPYCCKOTro orneparopa MOOMIIbHOM CBSI3H;
Oneparop cBsizu — OEJTOPYCCKHI OMEpaTop MOOWIBHON CBS3M, B CETH KOTOPOTO

3apeructpupoBad Homep MoOuibHOro TenedoHa,

[IporieccHHTOBBIN LIEHTP — OPTaHU3aAIMS, SBISIONIAsICS MPOLIECCHHTOBRIM IIeHTpoM baHka, ¢
KOTOpOl BaHKOM 3akiltoueH /J0TroBOp Ha OCYILECTBIIEHHE NaHHON OpraHu3alueid NpoLEeCcCHHTra B
COOTBETCTBUH C IPABUIIAMH TUIATSKHBIX CUCTEM;

Cuer — cuer B banke, Ha KOTOPOM OTpakatoTCs ONepaluy, npousBereHHble KinenToM npu
ucnonb3oBannu Kaprouky;

Tapudsl Oanka —Ilnatel 3a npoBenenue OankoBckux omepauuii OAO «Crarycbanky,
yTBEp)KJICHHbIE baHKOM M NeHCTBYIOIME HAa MOMEHT MPOBEICHHS COOTBETCTBYIOIICH OIlepanuu
(oxazanus Ycuayru);

Ycenyra «SMS-onosemenue» (ganee — Yciayra) —mpeaocTaBieHine baHkoM 1Mo KOHKPETHOU
Kaprouke nocryna KimMeHTy k cucTteMe QTUCTaHIIMOHHOTO OaHKOBCKOTO OOCIYXHBaHMs, B paMKax
KoTopoil bank mocpenctBoM HampasieHus SMS-cooOmenuit Ha Homep mMoOuibHOro tenedosa,
npenoctasisieT Kimenty nadopmMaruio o IBUKEHUN AEHEXHbIX cpeAcTB 1o Cyery.

CTATHA 2. TIPEJIMET JJOI'OBOPA

2.1. bank o06s3yercs 3a miaryokasbiBaTh KiueHTy mo koHkpetHodt Kaprtouke Ycmyry, B
pamkax kotopoil bank yBenomisierKnuenra:

O pacxXOIHBIX OIEpalMsX, COBEPUIEHHBIX MPUUCIOIb30BaHNNKAapTOUKUN OTpaxkaeMbIX IO
Cuery (DOCTYHI K KOTOpOMY OOecIiedeH Ipu Ucroyib30BaHuM KapToukn);

00 uHBIX OoTpaxaeMmbx Mo Cuery (AOCTYN K KOTOPOMY OO€creyeH IMpH HCIOJIb30BAHUU
KapToukn) pacXogHBIX M MPUXOJIHBIX ONEPALHUAX, €CIU TO IperycMOTpeHo B IIporeccuHroom
LEHTPE;

0 pa3Mepe IOCTYIHBIX ACHEKHBIX CPEICTB Ul ONEPALUN ITPU UCIIONIb30BaHUM KapTouku Ha
MOMEHT TIepeJIaudl COOTBETCTBYIOMIEr0SMS-coo0mieHusI.

CTATDHA 3. BAKJIIOYEHUE JTOI'OBOPA

3.1. Ha ocHoBanumu TOrOo, 4ro Hacrosiuuii JloroBop, pasmeuieHHblli baHkoMm Ha cBoeM
opunuansHoM caiite B MuTepHere mo aapecy: www.stbank.by (mamee — caiit banka), sBisercs
nyonuyHoil odepToit (mpeuiokeHHeM baHKa 3aKiIIOYUTh JOTOBOP OKa3aHHs yciayrn «SMS-
oroBenieHue»), Jloroop cuntaeTcs 3aKI0YEHHBIM B MOMEHT akuenta Kinuentom odeptsl banka.
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3.2. bank n KnmeHt mpusHaroT, 4ro akuentoM odepthl (cormacuem KimeHTa 3aKIIOUHTH
JIOTOBOp OKazaHUs yciuyru «SMS-omoBemienuey») spisercs ¢akt nonyuenus Kinuentom B banke
koHkpeTHOU Kaptoukuc npenocraBinenneM Kinuentom nndopmaruun banky o Homepe MoOounpHOTO
tenedoHna, mmbo mpu npenoctaBieHnn KimenTtom B baHk 3asBiIeHUS(B TOM YHCIE MOCPEICTBOM
CUCTEM JMCTAHLMOHHOTO OAaHKOBCKOTO OOCTYXXUBaHUS) HAa OKa3zaHUE YCIYrH MO KOHKPETHOU
Kaprouxke.

CTATDHA 4. NIOPALOK OKA3AHUA YCJIYI'N U YCJIIOBUS EE OIIVIATBI

4.1. Ins oxazaHust YCIyru i OAHOM KOHKpeTHOW KapTodkusakiatodaeTcss OJuH JOTOBOP
OKa3zaHus ycinyru «SMS-omnoBemieHue.

KonnuecTBO 07HOBpeMEHHO OKa3biBaeMblX KilmeHTy Ycayr OrpaHMYeHO KOJIMYECTBOM
ucnonb3dyemblx Kimmenrom Kaprouek. [l okasanus VYceayr il HECKONIbKHX —Kaprodek,
3aKJIH0YAIOTCA OTIEIbHBIE JOTOBOPHI OKa3aHUs yciayru «SMS-omoseuieHue» sl KaXI0H Takou
Kaprouku. Ilpm 3TOM 10 BCEeMAOroBOpaM oOKa3aHUs YCIyrd «SMS-omoBemieHue» ¢ OJHUM
Knuentomucnons3yercss oaun Homep mobOunsHoro Ttenedona Kimenrta, mnpenocTaBieHHBIH
KnuenToM mpu 3akiIlOYeHMM [IOCJIEIHEro IO BpPEMEHM JO0roBopa OKa3aHUs yciayru «SMS-
OTIOBEILICHHE.

4.2. B obs3anHOCTH baHka 1Mo oka3aHWIO0 YCIYT'H B COOTBETCTBHH CO cTaThel 2 JloroBopa
BX0UT popmupoBanue SMS-coobiuienuit u nepenaya ux Ha SMS-cepsep OnepaTtopa cBs3u.

HocraBky mnepemanHbix bankom SMS-coobmenuit Kmmenty ocymectBusier Omneparop
cBs3U. baHK He HeceT OTBETCTBEHHOCTh 3a HEHMCIOJHEHHUE WIIM HEHaJJeXkallee HCIOJHEHUE
OmneparopoMm cBs3u 00s3aTeNbCTB MO nepenaye (moctaBke) SMS-cooOuieHuii, a Takxke 3a
HenonyuyeHue SMS-coobmenuii KimneHtom mo mHbIM 00CTOSATENBCTBAM, HE3aBUCAIINM OT baHka, u
BbI3BaHHBIE 3TUM MOCJIEICTBUS.

4.3. B SMS-coobmenusx, mnepenaBaeMblx baHkoM B cooTBeTcTBHM C JloroBopom,
ykaspiBaeTcs ornpaButelb: «STATUSBANK).

44. B cinysae mnomydenuss Kiwmentom SMS-coobmienuss ¢ uHbpopmamumeit o
HecaHKIMOHUpoBaHHON KinuenToMm onepauuu npu ucnoib3zoBaHuu Kaprouku, Kinent o6si3aH B
nopsijike, yCTaHOBJIeHHOM JloroBopom cuera u mpaBwiamu banka, 3abmokupoBath KapTouky u
oOpatutbes B baHk B 1IENIIXBBISICHEHHSI 0OCTOSTENIBCTB CIIMCAHUS IEHEeXKHBIX cpeAcTB co Cyera.

4.5. KnueHT mnoarBep)kaaeT, 4Tto HampasieHue bankom SMS-coobmenuit Ha Homep
MOOUJIBHOTO TeneoHa, HCIOJIb3YEeMBbIM Il JOCTyNna K Yciyre, SBISETCS MpPerlOCTaBIEHUEM
COOTBETCTBYIOLIEH HH(OpMaIMK HenocpeAcTBeHHO KiueHry.

4.6. bank m KimeHT mpu3HAIOT, YTO TEXHOJIOTHS Nepenadn MHGOPMAIMH MOCPEICTBOM
SMS-coobuienuii, ucronb3yemasi Ipu OKa3aHUU YCIYTH, HE ABISETCS JOCTATOYHO 3alMIEHHBIM
CrocoOoM AJis nepeau KOH(pUIeHIMAIbHBIX JaHHbBIX, B CBA3H C YEM:

baHk He HeceT OTBETCTBEHHOCTD 32 pacKphITHE KOH(UAeHInanbHOM nHpopmanuu Kinunenra,
BBI3BAaHHOE HCII0JIb30BAaHUEM TE€XHOJIOTHH nepenadyn SMS-cooOiieHuil npu okazaHuu Y ciayr;

KnueHT Hecer puCK TMOCHEACTBUI, BKJIIOYas pPACKpPBITUE €ro KOH(HIECHIHAIbHON
uH(pOpMallMY, BBI3BAaHHBIX HCIOJb30BaHUEM TEXHOJOIMM nepenadyn SMS-coobmeHuil mpu
OKa3aHUU Y CIIyTH.

4.7. Onnata Yciyru mpou3BOAUTCA coryiacHO Tapudam 6aHKa B CIEAYIOMIEM MOPSIKE:

4.7.1. baHKk camMOCTOATENbHO B3WMAaeT IUIATy 3a OKa3aHWe YCIyrd IyTeM CIHCAaHUS CO
Cuera, B TOM 4HcCl€ NOCPEACTBOM HWHUIMUpOBaHUS baHkoM 1eGeToBoil aBTOpU3alMM TPU
MCII0JIb30BaHNU PEKBU3UTOB COOTBETCTBYIOLIEH KapTouky, o KoTopoii oka3biBaeTcs Y ciyra,

4.7.2. nnata 3a okazaHWe YCIYTd B3UMAETCs €KEMECSYHO B JIEHDb (YMCII0) KaXJI0T0 MEcCsIa,
COOTBETCTBYIOIIEE JIHIO (YMCITY) AaThl 3akioueHus JJoroopa. ITnara B3uMaercs 3a nepuo/ B O1MH
KaJICHAAPHBIN MECSAI], HAUMHAIOIIMICSA ¢ JaThl B3UMaHusA IUiaTthl. B ciiyyae 3akmodeHus [oroBopa
npu nosnydyeHnn Knuenrom B banke Kaprouku, miara 3a nepBslii MECSI] HE B3UMAETCH,;

4.7.3. ecnm B JeHb B3UMaHMsA bBaHKOM IIIaThl 3a OKa3aHWE YCIYI'W JOCTYIHBIX MpU
UCIOJb30BaHUN KapTouku [OEHEXHBIX CPENCTB HEJOCTATOYHO JUIsl BHECEHMS IIaThl WIM OHU
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oTCyTCTBYIOT, KapTouka 3a010kupoBaHa, TM00 IUIATEK MPU UCMONb30BaHUM KapToukn HE MOXET
OBITh MPUHAT baHKOM 1O MHON MpUYKHE:

okazaHue Yciyru ans KapTouyku npuocraHaBiMBaeTcs Ha NMEpPUOA 0 JHA (hakTudyeckoi
orIaThl Y CIIyTH, HO He 0oJiee OJHOro Mecsia, a KimeHty HampasisieTcss COOTBETCTBYoIee SMS-
COOO0IIIEHHE;

OTCYTCTBME OIUIaThl Yciuyrun mig KapTouku B TeueHuE OAHOIO Mecsla CUYUTAeTcs
HecoracueM Kimenrta ¢ nosydeHueMm Yciyru. Ilo mcredeHMM yka3aHHOrO nepuoza OKa3aHUeE
VYcenyru okoH4aTenbHO Ipekpaiaercs, JloroBop — pacropraercs;

IIpU oIjiare YCIyru B TEUEHHE OJHOI0 MECsIa, OKa3aHUe Y CIyrd BO30OHOBISAETCS CO JHSA
(dakTHUecKoil oraTel YCIyrd, U Jajee Ijara B3UMAeTCs €KEMECIYHO B JICHb (UMCII0) KaxI0ro
Mecsilla, COOTBETCTBYIOLIEE AHIO (YUCITY) JaThl BO30OHOBJIEHUS OKa3aHUs Y CIIyTH;

4.7.4. B cmyuyae pactopkeHus JloroBopa nepepacuer CTOMMOCTH Y CIIyTU HE IPOU3BOJUTCS,
BHeceHHas 11ata KimeHTty He Bo3Bpalaercs.

4.8. Ecnu KimeHT HamepeBaeTcsi NMPEKpaTUTh JOTOBOpPHBbIE OTHOIIEHHs ¢ OmnepatopoM
CBSI3M, CMEHUTh WM nepenarb apyromy iuny Homep MmoOunbHoro tenepona, SIM-kapry c
Homepom mobOunbpHOTO TenedoHa, KOTOPBHIM HCIONB3yeTcs B pamkax Yciyru, KimumeHt momken
OpefocTaBUTh B baHK 3asBineHMe (B TOM YHUCIE IOCPEACTBOM CHCTEM JHUCTaHIIMOHHOTO
0aHKOBCKOTO 00CTyXHMBaHUs) Ha M3MeHeHne Homepa moOuibHOTO TenedoHa (MPH HATUYHH Y
Kmuenra ppyroro Homepa wmoOunbHOro tenedona), aubo pactoprHyTs JloroBop, mnyrem
npenocraBieHuss B baHk 3asgBieHHs (B TOM UHCJIE IOCPEICTBOM HCIIOJIB30BAHUSI CHUCTEM
JMCTAHIIMOHHOIO OaHKOBCKOTO OOCITY)KHBaHUs) Ha MPEKPALLIEHNE OKa3aHUs Y CIyTH.

Ecmu SIM-kapra ¢ Homepom moOuimbHOTO TenedoHa, KOTOPBIA MCHONB3YETCSl B paMKax
VYenyru, yrepsHa wiu noxuuieHa, KimeHT pomkeH He3ameanuTenbHO 3abiokupoBate Howmep
MOOMIBHOTO Tenedona y OnepaTopa CBS3H.

KnueHt Hecer puCK MOCHEACTBUI, BKJIIOYas pPACKpPhITUE €ro KOH(HIECHIMAIbHON
UH(OPMAIINH, BEI3BAHHBIX HEBBIITOJIHEHHEM YKa3aHHBIX TPEOOBAHHIA.

4.9. baHk BrpaBe MO CBOEMY YCMOTPEHHUIO B OJIHOCTOPOHHEM MOPSAKE U3MEHATh MOPSIOK
OKa3aHHs YCIYrM M YCJOBHSl €€ OIIaThl, B TOM YHCJIE MOJHOCTHIO HWJIM YaCTHMYHO H3MEHSTh
Horosop, Tapudsr 6anka. O6 U3MeHEHUH MOpsAKa OKa3aHUs YCIyTd M yCIOBHH ee oruiaThl baHk
00s13aH MpeaBapuTeNbHO, He MeHee ueM 3a 10 (mecsaTh) KaleHJapHBIX JHEH, yBeaoMuTh KimeHta
nyTeM HampasieHuss SMS-coobuieHus U (Win) pa3MelleHHus COOTBETCTBYIOLIEH MHpOpMaluu Ha
caire banka.

Ecin no nHsA BeTymieHust m3MeHeHui B cuiny Knment He pacropraer JloroBopryrem
oOpamenuss Knuenra B bank ¢ 3asBineHuemM (B TOM 4HCIlie TIOCPEICTBOM MCIOJIb30BAaHUS CHUCTEM
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYy)XMBaHHUS) Ha NpeKpalleHHe OKa3zaHUus YCIyru Io
KoHKpeTHOU KapTrouke, npusHaercs, uro KiMeHT coriaceH ¢ HOBBIM NOPSIAKOM OKa3aHus Y CIIYyTH U
YCIIOBUSIMU €€ OIUIATHI.

Knuent o0s3an npoBepsaTh Ha caiiTe banka Hamuuue uHPopManuud 00 H3MEHEHUU
Horosopa, TapudoB OaHka; Npu HAIWYUK TakoW HMH(pOpPMAIMM — BHUMATEIbHO H3y4yaTh HOBBIE
MOPSAJOK OKa3aHUs Y CIyTU U YCIIOBUS €€ OIUIaThl.

4.10. bank BmpaBe 0Oe3 mpeaBapUTEeNbHOrO yBeoMieHUs KimeHTa mpuocTaHaBiIMBaTh Ha
CpOK 710 5(IsATH) KaleHAapHBIX JHCHBKIIOYMTEILHO OKa3aHUe YCIYrd B Cllydae 3aMEHbI, PEMOHTA,
TEXHUYECKOTo  oOcCiyxuBaHUs  oOopymoBaHus M (WIM) TPOrPaMMHOTO  OOeCleyYeHHUs,
ucnonbpzyemoro bankom 1uist okazanust Y Ciayri.

CTATDS 5. CPOK JEMCTBHUA JOTOBOPA

5.1. JloroBop cuMTaeTcsl 3aKJIIOYEHHBIM B MOMEHT akienta odeptsl (cormacus Knuenra
3aKJIFOYUTh JOTOBOP OKa3zaHUs yciyru «SMS-onosemenue») (myHKT 3.2 JloroBopa) U 3akitoyaercs
Ha HEONPEIETICHHBIN CPOK.
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5.2. JIoroBop cuMTaeTcs pacTOPTHYTHIM B CIEAYIOIIEM MOpsaKke (OJHOCTOPOHHUN OTKa3 OT
ucnojHeHus Jlorosopa):

5.2.1. no nnunuatue Knuenra — ¢ momeHTa obpamienust Knuenra B bank ¢ nucbMeHHBIM
3asBJICHUEM Ha MPEKpalleHUE OKa3aHUs Y CIyru no KoHkpernou Kaprouke;

5.2.2. no ununmaruse banka — ¢ MOMEHTa OTKIIFOUEHUS Y CIIyTU B CIIy4asx:

Heoruiatel KitmenTom Ycenyru B ycTaHOBJIEHHBIE [JOrOBOpOM CPOKH;

npekpanieHus: noinHoMounii Knuenra no vcnonb3oBanuto KapTouku, 171 KOTOPOH OTKPBIT
JIOCTYII K Yciyre, B TOM 4YHUCIE IO IIPUYMHE IPEKpalleHus AeiucTBus JloroBopa cuera, B pamkKax
KoToporo 3ta Kaprouka Obuia BblaHa;

IIPUHATHSL PELIEHUS O NIPEKpallleHuU baHKOM 1eATeIbHOCTH 110 OKa3aHUI0 Y CIIyTH;

B MHBIX CIIy4asix, IPeAyCMOTPEHHBIX 3aKOHO1aTenbcTBOM Pecny6nuku benapyce.

5.3. Bcnyuae mpuHSATHS pelIeHUs O MpeKpameHud baHKoM JesTeIbHOCTH MO0 OKa3aHHIo
VYenyru bank yBegomuisier KineHTa onpekpanieHud OKa3aHusi Y CIyrd B Cpok He MeHee deMm 3a 10
(mecsiTh) KAJCHOAPHBIX JHEH myTeM HampaBieHuss SMS-cooOmenusn (W) pa3MemeHus
COOTBETCTBYIOIICH HHpOpMaIHK Ha caiite banka.

CTATDBA 6. BAKIIOYUTEJIBHBIE ITOJIOKEHUS

6.1. Bo BceM ocTanbHOM, YTO HE yperyiupoBaHO Jl0roBOpoM, CTOPOHBI PYKOBOJCTBYIOTCS
3akoHoJarenbcTBoM Pecniy6nnku benapycs, JloroBopom cueta u npaBuinamu banka.

6.2. KoHcynpTanmuu 1O BONpOCaM TOJb30BaHUS Yciuyroi KiMeHT MOXeT MOIyduTh B
CTPYKTypHOM nozpasnencHuu banka no mecty Beaenus Cyera, a Taxke Ha caiite baHka.

6.3. JlomonHuTENBEHBIE CBEJCHUS 110 BOIPOCAM HMCIIOJIB30BAHMS M O0CITY)KMBaHUSI KapTOUEK,
Tapudnr 6aHka pa3menieHbl Ha calite banka.

6.4.1lpu npepocraBinenun Knuenrom B baHk 3asBieHUs B TUCbMEHHON (OpME HA OKa3aHUE
WIM Ha IpeKpallleHHe OKazaHus YcIyru no KoHkperHod Kaprouke, 3asBienue odopmisercs c
UCTIOJIb30BaHUEM CTaHIapTHOW (opmbl banka.

OAO «Crarycbank»

Pecrryonuka benapycs, 220006,

r. MuHck, yi. JlenucoBckas, 8A
YHII 807000043 OKIIO 37568362
www.stbank.by



